United Utilities - Primary Retail Charges

All charges below, exclude VAT.
Fixed retail SPID charge - less 500m3
Unmeasured

Measured Water Supply

Measured Water Supply

Measured Water Supply

Meter potable water block tariff

meter potable water supply point fixed charges

Select 50 (50,000-180,000m3
Select 180 (180,000-750,000m3
Select 750 (750,000-3,000,000m3

Non-potable water (where available)
Meter potable water block tariff
meter potable water supply point fixed charges

Band (m3)
omm
1-256mm
26-50mm
51-100mm
>100mm

Measured Waste Supply

Measured Sewerage Charges

supply point fixed charge

block tariff

Swimming pool effluent block tariff

Charge for direct discharge to a wastewater treatment works
Select sewerage tariff

surface water
Standard less than 500m3
Site area charging band
Band 1

Band 2

Band 3

Band 4

Band 5

Band 6

Band 7

Band 8

Band 9

Band 10

Band 11

Band 12

Band 13

Band 14

Band 15

Standard 500m3-50,000m3
Site area charging band
Band 1

Band 2

Band 3

Band 4

Band 5

Band 6

Band 7

Band 8

Band 9

Band 10

Band 11

Band 12

Band 13

Band 14

Band 15

50,000m3 +
Site area charging band
Band 1
Band 2
Band 3
Band 4
Band 5
Band 6
Band 7
Band 8
Band 9
Band 10
Band 11
Band 12
Band 13
Band 14
Band 15

58.7
58.7

<500 500-50,000
2.9618
11.44

Meter charges block tariff
37491.03
72277.54
527333.72

<500 500-50,000
0.3212
11.44

<500 500-50,000
0
19.67
90.86
167.32
202.3

<500 500-50,000
0
2.0952
1.8105
1.4871

Chargeable areainm2 Surface water drainage only charge

Upto124
125-299
300-649
650-1.499
1,500-2,999
3,000-6,999
7,000-11,999
12,000-17,999
18,000 - 24,999
25,000 - 49,999
50,000 - 74,999
75,000 - 99,999
100,000 - 124,999
125,000 - 149,999
>150,000

Chargeable areainm2 Surface water drainage only charge

Upto124
125-299
300-649
650-1.499
1,500-2,999
3,000-6,999
7,000-11,999
12,000-17,999
18,000 - 24,999
25,000 - 49,999
50,000 - 74,999
75,000 - 99,999
100,000 - 124,999
125,000 - 149,999
>150,000

Chargeable areainm2 Surface water drainage only charge

Upto124
125-299
300-649
650-1.499
1,500-2,999
3,000-6,999
7,000-11,999
12,000-17,999
18,000 - 24,999
25,000 - 49,999
50,000 - 74,999
75,000 - 99,999
100,000 - 124,999
125,000 - 149,999
>150,000

>50,000
3.0564
0

24314
2.2382
1.6314

>50,000
0.3315
0

>50,000
0
20.3
93.76
172.67
208.76

>50,000

0
22022
1.903
1.5631

143.4
357.65
797.01

1803.31
3771.88
8386.12
15932.69
25692.12
36825.75
64231.55
107053.22
149874.82
192696.48
235518.11
278340.57

150.72
375.91
837.7
1895.37
3964.44
8814.23
16746.05
27003.71
38705.71
67510.57
112518.29
157525.94
202533.63
247541.31
292549.85

153.95
383.97
855.67
1936.03
4049.48
9003.3
17105.26
27582.95
39535.96
68958.7
114931.86
160904.94
206878.07
252851.19
298825.18

3.1797
75.3

0.3449
75.3

2112
97.55
179.64
217.19

63.02
2.2494
1.9438
1.5966
2.1865

Highway only charge

61.45
153.24
341.52
772.71

1616.28
3593.53
6827.26
11009.29
15780.12
27523.72
45873.15
64222.56
82571.97
100921.36
119271.12

Highway only charge

64.59
161.07
358.96
812.16

1698.79
3776.98
7175.79
11571.31
16585.7
28928.81
48214.98
67501.12
86787.27
106073.39
125359.91

Highway only charge

65.97
164.52
366.66
829.58

1735.23
3858
7329.71
11819.52
16941.47
29549.34
49249.21
68949.05
88648.89
108348.71
128048.94

Surface water drainage and highway drainage charge

Surface water drainage and highway drainage charge

Surface water drainage and highway drainage charge

204.85
510.89

1138.53
2576.02
5388.16
11979.65
22759.95
36701.41
52605.87
91755.27
152926.37
214097.38
275268.45
336439.47
397611.69

215.31
536.98

1196.66
2707.53
5663.23
12591.21
23921.84
38575.02
55291.41
96439.38
160733.27
225027.06
289320.9
353614.7
417909.76

219.92
548.49
1222.33
2765.61
5784.71
12861.3

24434.97
39402.47
56477.43
98508.04
164181.07
229853.99
295526.96
361199.9
426874.12



less than 500m3 Schools concessionary

Site area charging band Chargeable areainm2 Surface water drainage only charge Highway only charge  Surface water drainage and highway drainage charge
Band 1 Upto124 143.4 61.45 204.85
Band 2 125-299 178.8 76.65 255.45
Band 3 300-649 398.52 170.74 569.26
Band 4 650-1.499 901.66 386.37 1288.03
Band 5 1,500-2,999 1885.95 808.16 2694.11
Band 6 3,000-6,999 4193.04 1796.76 5989.8
Band 7 7,000-11,999 7966.36 3413.61 11379.97
Band 8 12,000- 17,999 12846.07 5504.62 18350.69
Band 9 18,000 - 24,999 18412.89 7890.04 26302.93
Band 10 25,000 - 49,999 32115.79 13761.85 45877.64
Band 11 50,000 - 74,999 53526.61 22936.58 76463.19
Band 12 75,000 - 99,999 74937.42 32111.27 107048.69
Band 13 100,000 - 124,999 96348.2 41285.97 137634.17
Band 14 125,000 - 149,999 117759.03 50460.64 168219.67
Band 15 >150,000 139170.28 59635.54 198805.82
500m3-50,000m3 Schools concessionary
Site area charging band Chargeable areainm2 Surface water drainage only charge Highway only charge  Surface water drainage and highway drainage charge
Band 1 Upto124 150.72 64.59 215.31
Band 2 125-299 187.93 80.56 268.49
Band 3 300-649 418.86 179.46 598.32
Band 4 650-1.499 947.69 406.09 1353.78
Band 5 1,500-2,999 1982.23 849.42 2831.65
Band 6 3,000-6,999 4047.09 1888.49 5935.58
Band 7 7,000-11,999 8373.04 3587.88 11960.92
Band 8 12,000- 17,999 13501.86 5785.63 19287.49
Band 9 18,000 - 24,999 19352.87 8292.83 27645.7
Band 10 25,000 - 49,999 33755.3 14464.39 48219.69
Band 11 50,000 - 74,999 56259.14 24107.5 80366.64
Band 12 75,000 - 99,999 78762.98 33750.55 112513.53
Band 13 100,000 - 124,999 101266.78 43393.62 144660.4
Band 14 125,000 - 149,999 123770.63 53036.66 176807.29
Band 15 >150,000 146274.93 62679.93 208954.86
50,000m3 + Schools concessionary
Site area charging band Chargeable areainm2 Surface water drainage only charge Highway only charge  Surface water drainage and highway drainage charge
Band 1 Upto124 153.95 65.97 219.92
Band 2 125-299 191.96 82.29 274.25
Band 3 300-649 427.85 183.31 611.16
Band 4 650-1.499 968.02 414.8 1382.82
Band 5 1,500-2,999 2024.75 867.64 2892.39
Band 6 3,000-6,999 4501.62 1929 6430.62
Band 7 7,000-11,999 8552.65 3664.84 12217.49
Band 8 12,000-17,999 13791.48 5909.74 19701.22
Band 9 18,000 - 24,999 19768 8470.71 28238.71
Band 10 25,000 - 49,999 34479.37 14774.66 49254.03
Band 11 50,000 - 74,999 57465.93 24624.61 82090.54
Band 12 75,000 - 99,999 80452.48 34474.51 114926.99
Band 13 100,000 - 124,999 103439 44324.43 147763.43
Band 14 125,000 - 149,999 126425.57 54174.32 180599.89
Band 15 >150,000 149412.59 64024.44 213437.03
Unmeasured water charges
Customer usage group <500m3 500-50,000m3 50,000m3 +
Fixed charge 94.28 97.29 164.24
Charge per CV 0.81 0.8359 0.8696
animal troughs 281.37 290.35 302.07
Unmeasured waste charges
Customer usage group <500m3 500-50,000m3 50,000m3 +
Fixed charge 0 0 63.02
Foul drainage Charge per CV 0.7106 0.7469 0.7629
Surface water drainage Charge per CV 0.4238 0.4455 0.455
Highway drainage Charge per CV 0.1831 0.1925 0.1966
Unmeasured places of worship
Water standing charge 94.28
Wastewater standing charge 218.83
Surface water drainage standing charge 1434
Highway drainage standing charge 61.45
Assessed
Premises where we determine the water meter size would be 15mm
Customer usage group <500m3 500-50,000m3 50,000m3 +
Water standing charge 962.35 993.09 1033.17
Wastewater standing charge 646.04 679.03 693.59
Premises where we determine the water meter size would be 16 -20mm
Customer usage group <500m3 500-50,000m3 50,000m3 +
Water standing charge 2400.48 2477.15 2577.14
Wastewater standing charge 1611.49 1693.75 1730.08
Premises where we determine the water meter size would be 21 -25mm
Customer usage group <500m3 500-50,000m3 50,000m3 +
Water standing charge 3851.19 3974.2 4134.62
Wastewater standing charge 2585.38 2717.37 2775.66
Premises where we determine the water meter size would be 26 or greater
Customer usage group <500m3 500-50,000m3 50,000m3 +
Water standing charge 13331.08 13756.87 14312.19
Wastewater standing charge 8949.41 9406.28 9608.05
Assessed charges (based on assessed volume)
Customer usage group <500m3 500-50,000m3 50,000m3 +
Water volumetric charge 2.9618 3.0564 3.1797
Water standing charge 0 0 63.2
Wastewater volumetric charge 2.0952 2.2022 2.2494
0 0 63.2

Wastewater standing charge



trade effluent

standard user

Customer usage group <500m3
R

v

B1

B2

S

min charge

large user

Customer usage group <500m3
R

v

B1

B2

S

min charge

0.6125
0.3208
0.0931
0.2565

0.292
263.21

cooocoo

500-50,000m3

500-50,000m3

0.6438
0.3372
0.0979
0.2696

0.307
276.65

cocooooo

50,000m3 +

50,000m3 +

0.6576
0.3444
0.0999
0.2753
0.3135
282.58

0.563
0.3444
0.0999
0.2753
0.3135
282.58



