
 

 

SCHEDULE 1 
 

UNMEASURED WATER SUPPLY CHARGES 2023/2024 
 

 
Category of charge £ 

 
Water supply charges 

 

Unmetered fixed charges (£ per annum)  

Standing charge 52.58 

Sprinkler fee 171.45 

Special category 126.22 

Unmetered variable charges (£ per RV) 
 

Rateable value charge 2.2684 

Other unmetered charges (£ per annum) 
 

Assessed Band 1 191.93 

Assessed Band 2 278.19 

Assessed Band 3 336.05 

Assessed Band 4 383.39 

Assessed Band 5 446.51 

Assessed Band 6 498.05 

Assessed Band 7 546.44 

Assessed Band 8 593.78 



Schedule 1a – Wessex Water Services Limited Water Supply Charges 
Measured water supply charges 2023-2024 
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Charges for a non-interruptible supply of metered water 
 

Band 1 2 3 4 5 

Customer using (m3 per annum) of water service 0-500 
501- 

19,999 
20,000 - 
161,999 

162,000- 
341,999 

≥ 342,000 

Meter charge <25mm (£ per annum) 66.75 5.42  

Meter charge >25mm (£ per annum) 116.19 56.41 

Site based charge (£ per annum)  117.17 164.90 265.80 

Volume charge ≤ 20,000m3 (£ per m3) 2.4078 2.4832 2.4832 
2.4832 

 
2.4832 Volume charge > 20,000m3 ≤ 100,000m3 (£ per m3)   

2.0348 Volume charge > 100,000m3 ≤ 150,000m3 (£ per m3)  

1.4556 
Volume charge > 150,000m3 (£ per m3) 1.1875 

 
Where the customer elects for an interruptible supply the above metered based charges apply save for those that are varied as per 
the managed demand tariffs as follows 

 

Band 1 2 

Customer using (m3 per annum) of water service 
5,000 - 
19,999 

≥ 20,000 

Meter charge < 25mm (£ per annum) 236.11  

Meter charge ≥ 25mm (£ per annum) 286.61 

Site based charge (£ per annum)  429.62 

Volume charge ≤ 20,000m3 (£ per m3) 2.2616 2.3324 

Volume charge > 20,000m3 (£ per m3) 1.9100 1.9119 



Schedule 1b – Bristol Water PLC Water Supply Charges 
Measured water supply charges 2023-2024 
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Band A B C D E F G U 

Customer using (m3 per annum) of water 
service >250,000 

100,001 -
250,000 

50,001 -
100,000 

15,001 -
50,000 

5,001 -
15,000 

501 -
5,0000 0-500 Unmeasured 

Fixed Annual Charge (£ per annum) 29,086.93 11,573.25 4,968.54 2,250.19 46.53 13.52 68.87 54.06 

Volume Charge (£ per m3) 1.1925 1.2678 1.3399 1.4106 1.5919 1.6149 1.5863 1.4133 
 
 
 
 
 
 
 

Bristol Water PLC – Assessed Charges 
 

Where it is not possible to fit a meter and the customer does not wish to remain on Rateable Value charging, an assessed charge will be levied. 
Further details of this can be found in paragraph 7. 

 

Where water is not used by the customer in a production process a banded charge will be levied. Bands will consist of up to 5 employees. The first 
band is charged at £69.00, subsequent bands are charged at £49.60. In addition, a standing charge of £68.87 will be made. 



Schedule 1c 
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Water supply miscellaneous charges 2023-2024 
 
Where miscellaneous (or “non-primary”) charges are incurred by The Company from the relevant 
undertakers on your behalf, The Company will charge you the wholesale cost plus a reasonable 
administration fee (£25) in most cases. The Company will from time to time increase this fee for 
services where the administration time and cost is significantly greater. In these instances, you will 
be advised in quote form before any works is carried out. 



Schedule 2 
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Unmeasured sewerage charges 2023-2024 
 

 

Category of charge £ 

 
Sewerage charges 

 

Unmeasured fixed charges (£ per annum)  

Standing charge 51.73 

Surface Water Drainage charge 26.30 

Highway Drainage charge 75.92 

Unmetered variable charges (£ per RV) 
 

Rateable Value Foul Water charge 1.5393 

Rateable Value Surface Water Drainage charge 0.1575 

Rateable Value Highway Drainage charge 0.1449 

Other unmetered charges (£ per annum) 
 

Assessed Band 1 185.13 

Assessed Band 2 247.19 

Assessed Band 3 290.32 

Assessed Band 4 325.04 

Assessed Band 5 371.32 

Assessed Band 6 408.14 

Assessed Band 7 443.91 

Assessed Band 8 478.62 
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Schedule 2 
 
Measured sewerage charges 2023-2024 

Charges for a metered sewerage service 

Band 1 2 

Customer discharging (m3 per annum) of sewerage 0 - 500 ≥ 500 

Charge per water meter point (£ per annum) 52.58  

Volume charge (£ per m3) 1.8485 1.9415 

 
Subject to a minimum annual charge of £20,000 and a one-off sampling fee of £500 customers may elect to pay sewerage charges based on the 
actual strength of the effluent discharged - the “Optional Sewerage Tariff” 

 

In this case the volume charges above will be those set out under R, V B and S under the schedule of trade effluent charges 
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Schedule 2 
 
Measured sewerage charges 2023-2024 

 
Drainage Charges 

 
 

 
Where water use is ≤ 20,000m3 

 
 

Full 

Incl. 
surface 
water 

drainage 
rebate 

£/annum £/annum 

Non-household meter < 25mm 50.49 24.20 

Non-household meter ≥ 25mm < 30mm 257.73 125.18 

Non-household meter ≥ 30mm < 40mm 420.79 205.13 

Non-household meter ≥ 40mm < 50mm 577.53 280.88 

Non-household meter ≥ 50mm < 65mm 1,059.33 514.41 

Non-household meter ≥ 65mm < 80mm 1,539.03 746.90 

Non-household meter ≥ 80mm < 100mm 2,705.66 1,312.86 

Non-household meter ≥ 100mm < 125mm 4,689.67 2,275.41 

Non-household meter ≥ 125mm < 150mm 6,372.82 3,092.78 

Non-household meter ≥ 150mm < 200mm 9,621.29 4,668.63 

Non-household meter ≥ 200mm 12,745.63 6,184.52 

 
 

 
Where water use is > 20,000m3 or where waste is charged on the 

basis of strength 

 
 

Full 

Incl. 
surface 
water 

drainage 
rebate 

£/annum £/annum 

Where water use is above 20,000m3 and below 162,000m3 3,342.32 1,624.20 

Where water use is above 162,000m3 and below 342,000m3 8,387.30 4,075.98 

Where water use is > 342,000m 13,368.19 6,495.71 

Where waste is charged on the basis of strength 6,684.65 3,248.41 

 
 
 

Where the premises is primarily made up of houses 

 
 

Full 

Incl. 
surface 
water 

drainage 
rebate 

£/annum £/annum 

Drainage charge per house 50.49 24.20 
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Schedule 3 
 
Trade effluent charges 2023-2024 

 

Band 1 2 3 4 

Customer discharging (m3 per annum) of trade effluent service 0 - 500 
501 - 

24,999 
25,000 - 
49,999 

> 50000 

Fixed charge (£) per annum 52.58  

Measured service charge (£ per annum) 415.51 381.19 540.30 763.49 

R (reception & conveyance) ≤ 80 Ml of total waste discharge (£ per m3)* 0.7636 0.802 0.802 0.802 

R (reception & conveyance) > 80 Ml of total waste discharge (£ per m3)*  0.3379 

V (primary treatment) charge (£ per m3) 0.3139 0.3297 

B (secondary treatment charge) ≤ 80Ml of total waste discharge (£ per m3)* 0.4511 0.4738 

B (secondary treatment charge) > 80Ml of total waste discharge (£ per m3)*  0.4026 

S (sludge treatment and disposal charge) (£ per m3) 0.2346 0.2464 

 
* In cases where sewerage customers have elected to pay on the basis of the strength of effluent the "total waste discharge" will be the addition of foul 
sewerage and trade effluent volumes. 

B Charges are stated at the assumed standard strength of 802 mg/l 

S Charges are stated at the assumed standard strength of 313 mg/l 



Schedule 4 

Reservation tariff 2023-2024 – (Wessex Water Services Limited only) 
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Tariff Option 

 
Reserved Capacity 

(m3/day) 

Measured 
Service 
Charge 

(£ per annum) 

Reservation 
Charge 
(£ per 
m3/day) 

Capacity 
Usage 
Charge 

(£ per m3) 

Above 
Capacity 
Charge 

(£ per m3) 

1 > 55 m3/day 429.62 281.00 1.5241 2.0349 

2 > 137 m3/day 429.62 259.74 1.4088 2.0349 

3 > 444 m3/day 429.62 188.36 1.0216 1.4556 

4 > 937 m3/day 429.62 152.58 0.8276 1.1875 



Schedule 5 

Properties eligible for metering from 1 April 1994 
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All premises which, in common with other premises in separate occupation, are connected 
to Wessex Water’s water mains and are served by a single common metered water supply 
in circumstances where no agreement exists to which Water 2 Business Limited is a party 
for payment of charges in respect of all the premises by the occupier of one of the premises. 



Schedule 6 

Properties eligible for metering from 1 April 2005 
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All premises, other than domestic premises, where the discharge of waste water to a 
sewer exceeds the volume of water supplied by Wessex Water or by an appointed water 
undertaker or a licensed water supplier operating in Wessex Water’s area of appointment 
as an appointed sewerage undertaker. 



Schedule 7 

Part A 
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Properties eligible for metering from 1 April 2005 
 
All premises where water is or is to be used at the premises for watering a garden, other 
than by hand, by means of any apparatus. 

 
 

Part B 
Properties eligible for metering from 1 April 2006 

 
All premises where water is or is to be used at the premises for automatically replenishing 
a pond, or a swimming pool, with a capacity greater than 10,000 litres. 

 
 

Part C 
Properties eligible for metering from 1 April 2015 

 
All premises receiving a supply of water from Wessex Water: 

 
(a) which are Household Premises; and 

 

(b) fall within Wessex Water’s area of appointment as a water undertaker; 
and 

 
(c) there has been a change in the occupation of the premises and no 
charges have yet been demanded from the person who has become the 
consumer. 


