
South West 
 

South West Charges 
These charges relate to default customers where South West Water is the wholesaler. 

Metered Charges 
Water Charges 

 

Consumption Banding Max Meter Size 

(mm) 

Fixed Annual Variable per m3 Fixed charge per 

additional meter 

< 500m3 0 £18.87 £1.9961 £0.00 

22 £51.42 £1.9961 £32.55 

28 £67.51 £1.9961 £48.64 

42 £81.82 £1.9961 £62.95 

65 £131.75 £1.9961 £112.88 

80 £143.57 £1.9961 £124.70 

100 £155.40 £1.9961 £136.53 

>100 £167.37 £1.9961 £148.50 
 

500-50,000m3 0 £35.00 £2.0693 £0.00 

22 £67.55 £2.0693 £32.55 

28 £83.64 £2.0693 £48.64 

42 £97.95 £2.0693 £62.95 

65 £147.88 £2.0693 £112.88 

80 £159.70 £2.0693 £124.70 

100 £171.53 £2.0693 £136.53 

>100 £183.50 £2.0693 £148.50 

Wastewater Charges - With SWD 
 

Consumption 

Banding 

Meter Size 

(mm) 

Fixed 

Annual 

Variable 

per m3 

Additional 

Meters 

< 500m3 0 £39.91 £3.3866 £21.44 

22 £71.40 £3.3866 £52.93 

28 £78.59 £3.3866 £60.12 

42 £85.62 £3.3866 £67.15 

65 £107.18 £3.3866 £88.71 

80 £114.22 £3.3866 £95.75 

100 £121.41 £3.3866 £102.94 

>100 £128.60 £3.3866 £110.13 
 

500-50,000m3 0 £56.44 £3.5997 £21.44 

22 £87.93 £3.5997 £52.93 

28 £95.12 £3.5997 £60.12 

42 £102.15 £3.5997 £67.15 

65 £123.71 £3.5997 £88.71 

80 £130.75 £3.5997 £95.75 

100 £137.94 £3.5997 £102.94 

>100 £145.13 £3.5997 £110.13 



South West 
 

Metered Wastewater Charges - Without SWD 
 

Consumption 

Banding 

Meter Size 

(mm) 

Fixed Annual 

(No SWD) 

Variable per m3 

(No SWD) 

Additional Meters 

(No SWD) 

< 500m3 0 £18.47 £2.8622 £0.00 

22 £49.96 £2.8622 £31.49 

28 £57.15 £2.8622 £38.68 

42 £64.18 £2.8622 £45.71 

65 £85.74 £2.8622 £67.27 

80 £92.78 £2.8622 £74.31 

100 £99.97 £2.8622 £81.50 

>100 £107.16 £2.8622 £88.69 
 

500-50,000m3 0 £30.00 £3.0511 £0.00 

22 £61.49 £3.0511 £31.49 

28 £68.68 £3.0511 £38.68 

42 £75.71 £3.0511 £45.71 

65 £97.27 £3.0511 £67.27 

80 £104.31 £3.0511 £74.31 

100 £111.50 £3.0511 £81.50 

>100 £118.69 £3.0511 £88.69 

 

Unmeasured Charges 
Water Charges 

 

 Fixed Annual Variable per £ RV 

Standard Unmetered £166.92 £1.5117 

Churches £166.92 £1.5117 

Lock-up Garages £21.99 £1.5117 

Troughs £455.46 £0.0000 

Unmeasured Wastewater Charges 
 

 Fixed Annual Variable per £ RV 

Standard Unmetered - SWD £183.90 £3.8034 

Standard Unmetered - No SWD £162.46 £3.2837 

SWD Only £17.04 £0.5197 

HD Only £16.63 £0.5183 

Assessed Water 
 

Fixed Annual £14.85 

Per Employee £66.67 

Assessed Sewerage 
 

Fixed Annual £16.63 

Per Employee £108.15 



South West 
 

Large User Tariff (LUT) Charges 
LUT Water Charges 

 

Wholesale 

Tariff 

Max Meter 

Size (mm) 

 
Fixed Annual 

Variable per 

m3 - 1st Tier 

Variable per 

m3 - 2nd Tier 

Tier 

Threshold 

Fixed charge 

per additional 

meter 

HW1 0 £300.00 £1.9836 £1.4685 50,000 £0.00 

HW1 22 £332.55 £1.9836 £1.4685 50,000 £32.55 

HW1 28 £348.64 £1.9836 £1.4685 50,000 £48.64 

HW1 42 £362.95 £1.9836 £1.4685 50,000 £62.95 

HW1 65 £412.88 £1.9836 £1.4685 50,000 £112.88 

HW1 80 £424.70 £1.9836 £1.4685 50,000 £124.70 

HW1 100 £436.53 £1.9836 £1.4685 50,000 £136.53 

HW1 >100 £448.50 £1.9836 £1.4685 50,000 £148.50 

HW2 0 £400.00 £1.9836 £1.0895 100,000 £0.00 

HW2 22 £432.55 £1.9836 £1.0895 100,000 £32.55 

HW2 28 £448.64 £1.9836 £1.0895 100,000 £48.64 

HW2 42 £462.95 £1.9836 £1.0895 100,000 £62.95 

HW2 65 £512.88 £1.9836 £1.0895 100,000 £112.88 

HW2 80 £524.70 £1.9836 £1.0895 100,000 £124.70 

HW2 100 £536.53 £1.9836 £1.0895 100,000 £136.53 

HW2 >100 £548.50 £1.9836 £1.0895 100,000 £148.50 

HW3 0 £500.00 £1.9836 £0.8769 150,000 £0.00 

HW3 22 £532.55 £1.9836 £0.8769 150,000 £32.55 

HW3 28 £548.64 £1.9836 £0.8769 150,000 £48.64 

HW3 42 £562.95 £1.9836 £0.8769 150,000 £62.95 

HW3 65 £612.88 £1.9836 £0.8769 150,000 £112.88 

HW3 80 £624.70 £1.9836 £0.8769 150,000 £124.70 

HW3 100 £636.53 £1.9836 £0.8769 150,000 £136.53 

HW3 >100 £648.50 £1.9836 £0.8769 150,000 £148.50 



South West 
 

LUT Sewerage Charges - With Surface Water Drainage 
 

Wholesale 

Tariff 

Max Meter 

Size (mm) 

Fixed Annual 

(With SWD) 

Variable per 

m3 - 1st Tier 

(With SWD) 

Variable per 

m3 - 2nd Tier 

(With SWD) 

Tier 

Threshold 

Fixed charge 

per additional 

meter 

Standard 0 £56.25 £3.5338 £0.0000  £21.44 

Standard 22 £88.13 £3.5338 £0.0000  £52.93 

Standard 28 £95.31 £3.5338 £0.0000  £60.12 

Standard 42 £102.33 £3.5338 £0.0000  £67.15 

Standard 65 £123.86 £3.5338 £0.0000  £88.71 

Standard 80 £130.89 £3.5338 £0.0000  £95.75 

Standard 100 £138.07 £3.5338 £0.0000  £102.94 

Standard >100 £145.26 £3.5338 £0.0000  £110.13 

HS1 0 £50,300.00 £2.9738 £2.7079 50,000 £21.44 

HS1 22 £50,331.88 £2.9738 £2.7079 50,000 £52.93 

HS1 28 £50,339.06 £2.9738 £2.7079 50,000 £60.12 

HS1 42 £50,346.08 £2.9738 £2.7079 50,000 £67.15 

HS1 65 £50,367.61 £2.9738 £2.7079 50,000 £88.71 

HS1 80 £50,374.64 £2.9738 £2.7079 50,000 £95.75 

HS1 100 £50,381.82 £2.9738 £2.7079 50,000 £102.94 

HS1 >100 £50,389.01 £2.9738 £2.7079 50,000 £110.13 

HS2 0 £50,450.00 £2.9738 £2.5877 100,000 £21.44 

HS2 22 £50,481.88 £2.9738 £2.5877 100,000 £52.93 

HS2 28 £50,489.06 £2.9738 £2.5877 100,000 £60.12 

HS2 42 £50,496.08 £2.9738 £2.5877 100,000 £67.15 

HS2 65 £50,517.61 £2.9738 £2.5877 100,000 £88.71 

HS2 80 £50,524.64 £2.9738 £2.5877 100,000 £95.75 

HS2 100 £50,531.82 £2.9738 £2.5877 100,000 £102.94 

HS2 >100 £50,539.01 £2.9738 £2.5877 100,000 £110.13 



South West 
 

LUT Sewerage - Without Surface Water Drainage 
 

Wholesale 

Tariff 

Max Meter 

Size (mm) 

Fixed Annual 

(No SWD) 

Variable per 

m3 - 1st Tier 

(No SWD) 

Variable per 

m3 - 2nd Tier 

(No SWD) 

Tier 

Threshold 

Additional 

Meters 

MS_Standard 0 £35.00 £2.9738 £0.0000  £0.00 

MS_Standard 22 £66.49 £2.9738 £0.0000  £31.49 

MS_Standard 28 £73.68 £2.9738 £0.0000  £38.68 

MS_Standard 42 £80.71 £2.9738 £0.0000  £45.71 

MS_Standard 65 £102.27 £2.9738 £0.0000  £67.27 

MS_Standard 80 £109.31 £2.9738 £0.0000  £74.31 

MS_Standard 100 £116.50 £2.9738 £0.0000  £81.50 

MS_Standard >100 £123.69 £2.9738 £0.0000  £88.69 

HS1 0 £300.00 £2.9738 £2.7079 50,000 £0.00 

HS1 22 £331.49 £2.9738 £2.7079 50,000 £31.49 

HS1 28 £338.68 £2.9738 £2.7079 50,000 £38.68 

HS1 42 £345.71 £2.9738 £2.7079 50,000 £45.71 

HS1 65 £367.27 £2.9738 £2.7079 50,000 £67.27 

HS1 80 £374.31 £2.9738 £2.7079 50,000 £74.31 

HS1 100 £381.50 £2.9738 £2.7079 50,000 £81.50 

HS1 >100 £388.69 £2.9738 £2.7079 50,000 £88.69 

HS2 0 £450.00 £2.9738 £2.5877 100,000 £0.00 

HS2 22 £481.49 £2.9738 £2.5877 100,000 £31.49 

HS2 28 £488.68 £2.9738 £2.5877 100,000 £38.68 

HS2 42 £495.71 £2.9738 £2.5877 100,000 £45.71 

HS2 65 £517.27 £2.9738 £2.5877 100,000 £67.27 

HS2 80 £524.31 £2.9738 £2.5877 100,000 £74.31 

HS2 100 £531.50 £2.9738 £2.5877 100,000 £81.50 

HS2 >100 £538.69 £2.9738 £2.5877 100,000 £88.69 



South West 
 

Standard Plus Charges - Single Service 
Water Only Charges 

 

Consumption Banding Max Meter Size 

(mm) 

Variable 

per m3 

Fixed 

Annual 

Fixed charge per 

additional meter 

Standard Plus 1 0 £2.0180 £41.81 £0.00 

22 £2.0180 £74.36 £32.55 

28 £2.0180 £90.45 £48.64 

42 £2.0180 £104.76 £62.95 

65 £2.0180 £154.69 £112.88 

80 £2.0180 £166.51 £124.70 

100 £2.0180 £178.34 £136.53 

>100 £2.0180 £190.31 £148.50 
 

Standard Plus 2 0 £2.0239 £414.60 £0.00 

22 £2.0239 £447.15 £32.55 

28 £2.0239 £463.24 £48.64 

42 £2.0239 £477.55 £62.95 

65 £2.0239 £527.48 £112.88 

80 £2.0239 £539.30 £124.70 

100 £2.0239 £551.13 £136.53 

>100 £2.0239 £563.10 £148.50 
 

Standard Plus 3 0 £2.0216 £426.89 £0.00 

22 £2.0216 £459.44 £32.55 

28 £2.0216 £475.53 £48.64 

42 £2.0216 £489.84 £62.95 

65 £2.0216 £539.77 £112.88 

80 £2.0216 £551.59 £124.70 

100 £2.0216 £563.42 £136.53 

>100 £2.0216 £575.39 £148.50 



South West 
 

Standard Plus Charges - Dual Service Customers 
Water Charges 

 

Consumption Banding Max Meter Size 

(mm) 

Variable 

per m3 

Fixed 

Annual 

Fixed charge per 

additional meter 

Standard Plus 1 0 £2.0195 £36.50 £0.00 

22 £2.0195 £69.05 £32.55 

28 £2.0195 £85.14 £48.64 

42 £2.0195 £99.45 £62.95 

65 £2.0195 £149.38 £112.88 

80 £2.0195 £161.20 £124.70 

100 £2.0195 £173.03 £136.53 

>100 £2.0195 £185.00 £148.50 
 

Standard Plus 2 0 £2.0225 £306.23 £0.00 

22 £2.0225 £338.78 £32.55 

28 £2.0225 £354.87 £48.64 

42 £2.0225 £369.18 £62.95 

65 £2.0225 £419.11 £112.88 

80 £2.0225 £430.93 £124.70 

100 £2.0225 £442.76 £136.53 

>100 £2.0225 £454.73 £148.50 
 

Standard Plus 3 0 £2.0223 £320.84 £0.00 

22 £2.0223 £353.39 £32.55 

28 £2.0223 £369.48 £48.64 

42 £2.0223 £383.79 £62.95 

65 £2.0223 £433.72 £112.88 

80 £2.0223 £445.54 £124.70 

100 £2.0223 £457.37 £136.53 

>100 £2.0223 £469.34 £148.50 

Wastewater Charges - With Surface Water Drainage 
 

Consumption Banding Max Meter Size 

(mm) 

Variable 

per m3 

Fixed 

Annual 

Fixed charge per 

additional meter 

Standard Plus 1 0 £3.4576 £55.77 £21.44 

22 £3.4576 £87.26 £52.93 

28 £3.4576 £94.45 £60.12 

42 £3.4576 £101.48 £67.15 

65 £3.4576 £123.04 £88.71 

80 £3.4576 £130.08 £95.75 

100 £3.4576 £137.27 £102.94 

>100 £3.4576 £144.46 £110.13 
 



South West 
 

Standard Plus 2 0 £3.4651 £282.05 £21.44 

22 £3.4651 £313.54 £52.93 

28 £3.4651 £320.73 £60.12 

42 £3.4651 £327.76 £67.15 

65 £3.4651 £349.32 £88.71 

80 £3.4651 £356.36 £95.75 

100 £3.4651 £363.55 £102.94 

>100 £3.4651 £370.74 £110.13 
 

Standard Plus 3 0 £3.4568 £294.30 £21.44 

22 £3.4568 £325.79 £52.93 

28 £3.4568 £332.98 £60.12 

42 £3.4568 £340.01 £67.15 

65 £3.4568 £361.57 £88.71 

80 £3.4568 £368.61 £95.75 

100 £3.4568 £375.80 £102.94 

>100 £3.4568 £382.99 £110.13 
 

Wastewater Charges - Without Surface Water Drainage 
 

Consumption Banding Max Meter Size 

(mm) 

Variable 

per m3 

Fixed 

Annual 

Fixed charge per 

additional meter 

Standard Plus 1 0 £2.9476 £34.33 £0.00 

22 £2.9476 £65.82 £31.49 

28 £2.9476 £73.01 £38.68 

42 £2.9476 £80.04 £45.71 

65 £2.9476 £101.60 £67.27 

80 £2.9476 £108.64 £74.31 

100 £2.9476 £115.83 £81.50 

>100 £2.9476 £123.02 £88.69 
 

Standard Plus 2 0 £2.9551 £260.61 £0.00 

22 £2.9551 £292.10 £31.49 

28 £2.9551 £299.29 £38.68 

42 £2.9551 £306.32 £45.71 

65 £2.9551 £327.88 £67.27 

80 £2.9551 £334.92 £74.31 

100 £2.9551 £342.11 £81.50 

>100 £2.9551 £349.30 £88.69 
 

Standard Plus 3 0 £2.9468 £272.86 £0.00 

22 £2.9468 £304.35 £31.49 

28 £2.9468 £311.54 £38.68 

42 £2.9468 £318.57 £45.71 

65 £2.9468 £340.13 £67.27 

80 £2.9468 £347.17 £74.31 

100 £2.9468 £354.36 £81.50 

>100 £2.9468 £361.55 £88.69 



 

Charges for Trade Effluent 
Standard Strengths 

 

COD (Os) 744 

Suspended Solids (Ss) 449 

Tier 1 thresholds  

HTE1 50,000 

HTE2 100,000 

Minimum Charge £285.00 

Exemption Certificate £113.00 
 

 Fixed Per m3 

Fixed per Annum £12.00  

Fixed per Bill £15.00  

R Rate  £0.5465 

HTE1 R Rate > 50 ML  £0.4700 

HTE2 R Rate > 100 ML  £0.4148 

V Rate  £0.5255 

M Rate  £0.1030 

B Rate  £1.0385 

S Rate  £0.5635 

Retail Charge £0.0761 

 


