
 

 

 
 

1. PRIMARY CHARGES 
 

Measured Potable Water 
 
 

Table 2a - Measured Water Standard: 
Customers using less than 500m3 pa 

Wholesale 
 

Retail 
 

Customer 

PT01NSTD 

Site charge per year 

Fixed Meter Charges Water 

1-25mm 

26-50mm 

51-100mm 

Larger than 100m 

Volume charge per cubic metre 

 
£ 

 
- 

 
£ 

 
58.70 

 
£
 

58.70 

£ 25.00 £ 12.60 £ 37.60 

£ 41.70 £ 13.38 £ 55.08 

£ 208.33 £ 21.14 £ 229.47 

£ 625.00 £ 40.55 £ 665.55 

£ 1.6047 £ 0.0747 £ 1.6794 



 

 

 

 

Table 2b - Measured Water Standard: 
Customers using more than 500m3 pa 

Wholesale 
 

Retail 
 

Customer 

PT02NSTD 

Fixed Meter Charges Water 

1-25mm 

26-50mm 

51-100mm 

Larger than 100m 

Volume charge per cubic metre 

 
 

 
£ 

£ 

£ 

£ 

£ 

 
 

 
25.00 

41.70 

208.33 

625.00 

1.6047 

 
 

 
£ 

£ 

£ 

£ 

£ 

 
 

 
2.00 

3.34 

16.67 

50.00 

0.1283 

 
 

 
£ 

£ 

£ 

£ 

£ 

 
 

 
27.00 

45.04 

225.00 

675.00 

1.7330 

 
 

Table 2c - Measured Water Focus 50 Wholesale 
 

Retail 
 

Customer 

PNF20SC 

Site charge per year 

PNF20SC/PNF20 

Fixed Meter Charges Water 

1-25mm 

26-50mm 

51-100mm 

Larger than 100m 

Volume charge per cubic metre 

 
£ 

 
802.35 

 
£ 

 
64.18 

 
£
 

866.53 

 
£ 

 
25.00 

 
£ 

 
2.00 

 
£
 

27.00 

£ 41.70 £ 3.34 £ 45.04 

£ 208.33 £ 16.67 £ 225.00 

£ 625.00 £ 50.00 £ 675.00 

£ 1.5886 £ 0.1270 £ 1.7156 

 
 

Table 2d - Measured Water Focus Extra Wholesale 
 

Retail 
 

Customer 

PNFXSC 
      

Site charge per year £ 15,244.65 £ 1,219.57 £ 16,464.22 

PNFXSC/PNFX       

Fixed Meter Charges Water       

1-25mm £ 25.00 £ 2.00 £ 27.00 

26-50mm £ 41.70 £ 3.34 £ 45.04 

51-100mm £ 208.33 £ 16.67 £ 225.00 

Larger than 100m £ 625.00 £ 50.00 £ 675.00 

Volume charge per cubic metre £ 1.4442 £ 0.1155 £ 1.5597 



 

 

 

 

Table 2e - Measured Water Focus Plus Wholesale 
 

Retail 
 

Customer 

PNFPSC 
      

Site charge per year £ 55,362.15 £ 4,428.97 £ 59,791.12 

PNFPSC/PNFP       

Fixed Meter Charges Water       

1-25mm £ 25.00 £ 2.00 £ 27.00 

26-50mm £ 41.70 £ 3.34 £ 45.04 

51-100mm £ 208.33 £ 16.67 £ 225.00 

Larger than 100m £ 625.00 £ 50.00 £ 675.00 

Volume charge per cubic metre £ 1.2837 £ 0.1026 £ 1.3863 

 

 
Measured Sewerage 

 
 

Table 3a - Measured Sewerage Standard: 
Customers using less than 500m3 pa 

Wholesale 
 

Retail 
 

Customer 

FL01STD 

Site charge per year 
 

£ 
 

- 
 

£ 
 

58.70 
 

£
 

58.70 

Volume charge per cubic metre £ 1.9674 £ 0.0916 £ 2.0590 

 
 

Table 3b - Measured Sewerage Standard: 
Customers using more than 500m3 pa 

Wholesale 
 

Retail 
 

Customer 

FL02STD 

Volume charge per cubic metre 
 

£ 
 

1.9674 
 

£ 
 

0.1967 
 

£ 
 

2.1641 

 
 

Table 3c - Measured Sewerage Large User Wholesale 
 

Retail 
 

Customer 

FL02LU 
      

Site charge per year £ 2,950.00 £ 295.00 £ 3,245.00 

FL02LU/FL02LUVM       

Volume charge per cubic metre £ 1.9084 £ 0.1908 £ 2.0992 



 

 

 

 
Surface Water and Highways Drainage 

 
 

Table 4a - Surface Water Drainage: Customers 
using less than 500m3 

Wholesale 
 

Retail 
 

Customer 

SWD01 
      

Band 1 (0 - 350 m2) £ 117.54 £ 5.47 £ 123.01 

Band 2 (351 - 750 m2) £ 362.42 £ 16.88 £ 379.30 

Band 3 (751 - 1,500 m2) £ 754.22 £ 35.13 £ 789.35 

Band 4 (1,501 - 2500 m2) £ 1,341.92 £ 62.50 £ 1,404.42 

Band 5 (2,501 - 5,000 m2) £ 2,512.42 £ 117.01 £ 2,629.43 

Band 6 (5,001 - 7,500 m2) £ 4,172.68 £ 194.33 £ 4,367.01 

Band 7 (7,501 - 10,000 m2) £ 5,832.92 £ 271.65 £ 6,104.57 

Band 8 (10,001 - 15,000 m2) £ 8,311.05 £ 387.07 £ 8,698.12 

Band 9 (15,001 - 25,000 m2) £ 13,223.26 £ 615.84 £ 13,839.10 

Band 10 (25,001 - 50,000 m2) £ 24,531.57 £ 1,142.50 £ 25,674.07 

Band 11 (50,001 - 75,000 m2) £ 40,223.17 £ 1,873.29 £ 42,096.46 

Band 12 (75,001 - 100,000 m2) £ 55,395.63 £ 2,579.91 £ 57,975.54 

Band 13 (100,001 - 125,000 m2) £ 70,034.25 £ 3,261.67 £ 73,295.92 

Band 14 (125,001 - 150,000 m2) £ 83,693.38 £ 3,897.81 £ 87,591.19 

Band 15 (150,001 + m2) £ 103,733.94 £ 4,831.15 £ 108,565.09 

 

 

Table 4b - Surface Water Drainage: Customers 
using more than 500m3 

Wholesale 
 

Retail 
 

Customer 

Relates to FL02STD, FL02LU, FL02LUVM 
      

SWD01       

Band 1 (0 - 350 m2) £ 117.54 £ 11.75 £ 129.29 

Band 2 (351 - 750 m2) £ 362.42 £ 36.24 £ 398.66 

Band 3 (751 - 1,500 m2) £ 754.22 £ 75.42 £ 829.64 

Band 4 (1,501 - 2500 m2) £ 1,341.92 £ 134.19 £ 1,476.11 

Band 5 (2,501 - 5,000 m2) £ 2,512.42 £ 251.24 £ 2,763.66 

Band 6 (5,001 - 7,500 m2) £ 4,172.68 £ 417.26 £ 4,589.94 

Band 7 (7,501 - 10,000 m2) £ 5,832.92 £ 583.29 £ 6,416.21 

Band 8 (10,001 - 15,000 m2) £ 8,311.05 £ 831.10 £ 9,142.15 

Band 9 (15,001 - 25,000 m2) £ 13,223.26 £ 1,322.32 £ 14,545.58 

Band 10 (25,001 - 50,000 m2) £ 24,531.57 £ 2,453.15 £ 26,984.72 

Band 11 (50,001 - 75,000 m2) £ 40,223.17 £ 4,022.31 £ 44,245.48 

Band 12 (75,001 - 100,000 m2) £ 55,395.63 £ 5,539.56 £ 60,935.19 

Band 13 (100,001 - 125,000 m2) £ 70,034.25 £ 7,003.42 £ 77,037.67 

Band 14 (125,001 - 150,000 m2) £ 83,693.38 £ 8,369.33 £ 92,062.71 

Band 15 (150,001 + m2) £ 103,733.94 £ 10,373.39 £ 114,107.33 



 

 

 
 
 

Table 5a - Highways Drainage: Customers using 
less than 500m3 

Wholesale 
 

Retail 
 

Customer 

HD01 
      

Band 1 (0 - 350 m2) £ 45.40 £ 2.11 £ 47.51 

Band 2 (351 - 750 m2) £ 139.99 £ 6.52 £ 146.51 

Band 3 (751 - 1,500 m2) £ 291.31 £ 13.57 £ 304.88 

Band 4 (1,501 - 2500 m2) £ 518.31 £ 24.14 £ 542.45 

Band 5 (2,501 - 5,000 m2) £ 970.43 £ 45.20 £ 1,015.63 

Band 6 (5,001 - 7,500 m2) £ 1,611.70 £ 75.06 £ 1,686.76 

Band 7 (7,501 - 10,000 m2) £ 2,252.98 £ 104.93 £ 2,357.91 

Band 8 (10,001 - 15,000 m2) £ 3,210.16 £ 149.51 £ 3,359.67 

Band 9 (15,001 - 25,000 m2) £ 5,107.50 £ 237.87 £ 5,345.37 

Band 10 (25,001 - 50,000 m2) £ 9,475.36 £ 441.29 £ 9,916.65 

Band 11 (50,001 - 75,000 m2) £ 15,536.26 £ 723.56 £ 16,259.82 

Band 12 (75,001 - 100,000 m2) £ 21,396.64 £ 996.49 £ 22,393.13 

Band 13 (100,001 - 125,000 m2) £ 27,050.84 £ 1,259.82 £ 28,310.66 

Band 14 (125,001 - 150,000 m2) £ 32,326.69 £ 1,505.53 £ 33,832.22 

Band 15 (150,001 + m2) £ 40,067.39 £ 1,866.04 £ 41,933.43 

 
 

Table 5b - Highways Drainage: Customers using 
more than 500m3 

Wholesale 
 

Retail 
 

Customer 

Relates to FL02STD, FL02LU, FL02LUVM 
      

HD01       

Band 1 (0 - 350 m2) £ 45.40 £ 4.54 £ 49.94 

Band 2 (351 - 750 m2) £ 139.99 £ 13.99 £ 153.98 

Band 3 (751 - 1,500 m2) £ 291.31 £ 29.13 £ 320.44 

Band 4 (1,501 - 2500 m2) £ 518.31 £ 51.83 £ 570.14 

Band 5 (2,501 - 5,000 m2) £ 970.43 £ 97.04 £ 1,067.47 

Band 6 (5,001 - 7,500 m2) £ 1,611.70 £ 161.17 £ 1,772.87 

Band 7 (7,501 - 10,000 m2) £ 2,252.98 £ 225.29 £ 2,478.27 

Band 8 (10,001 - 15,000 m2) £ 3,210.16 £ 321.01 £ 3,531.17 

Band 9 (15,001 - 25,000 m2) £ 5,107.50 £ 510.75 £ 5,618.25 

Band 10 (25,001 - 50,000 m2) £ 9,475.36 £ 947.53 £ 10,422.89 

Band 11 (50,001 - 75,000 m2) £ 15,536.26 £ 1,553.62 £ 17,089.88 

Band 12 (75,001 - 100,000 m2) £ 21,396.64 £ 2,139.66 £ 23,536.30 

Band 13 (100,001 - 125,000 m2) £ 27,050.84 £ 2,705.08 £ 29,755.92 

Band 14 (125,001 - 150,000 m2) £ 32,326.69 £ 3,232.66 £ 35,559.35 

Band 15 (150,001 + m2) £ 40,067.39 £ 4,006.73 £ 44,074.12 



 

 

 
 

 
Trade Effluent  

Regional Average B Strength mg/l 265 

Regional Average S Strength mg/l 140 

 
 

Table 6a - Trade Effluent: Minimum Charge Wholesale 
 

Retail 
 

Customer 

TE01 

Minimum Charge per site 
 

£ 
 

992.80 
 

£ 
 

46.24 
 

£ 
 

1,039.04 

 
 

Table 6b - Trade Effluent: Customers using less 
than 500m3 

Wholesale 
 

Retail 
 

Customer 

TE01 
Volume charges per cubic metre 

Reception 

Volumetric 

Biological Volume 

Biological 

Sludge 

 

 
£ 

£ 

£ 

£ 

£ 

 

 
0.8080 

0.3955 

0.2191 

0.2793 

0.2014 

 

 
£ 

£ 

£ 

£ 

£ 

 

 
0.0376 

0.0184 

0.0102 

0.0130 

0.0094 

 

 
£ 

£ 

£ 

£ 

£ 

 

 
0.8456 

0.4139 

0.2293 

0.2923 

0.2108 

 
 
 

Table 6c - Trade Effluent: Customers using 
more than 500m3 

Wholesale 
 

Retail 
 

Customer 

Relates to FL02STD, FL02LU, FL02LUVM 

TE01 

Volume charges per cubic metre 

Reception 

Volumetric 

Biological Volume 

Biological 

Sludge 

 
 
 

 
£ 

£ 

£ 

£ 

£ 

 
 
 

 
0.8080 

0.3955 

0.2191 

0.2793 

0.2014 

 
 
 

 
£ 

£ 

£ 

£ 

£ 

 
 
 

 
0.0808 

0.0395 

0.0219 

0.0279 

0.0201 

 
 
 

 
£ 

£ 

£ 

£ 

£ 

 
 
 

 
0.8888 

0.4350 

0.2410 

0.3072 

0.2215 



 

 

 
 

 
Unmeasured Charges 

 
 

Table 7 - Unmeasured Charges Wholesale 
 

Retail 
 

Customer 

Unmeasured water 
      

PT13NAW       

Band 1 (0 - 150m3) £ 89.15 £ 62.85 £ 152.00 

Band 2 (150><=300m3) £ 267.45 £ 71.16 £ 338.61 

Band 3 (300><=750m3) £ 792.46 £ 95.61 £ 888.07 

Band 4 (750><=1,000m3) £ 1,364.00 £ 122.23 £ 1,486.23 

Band 5 (>1,000m3) £ 1,765.17 £ 140.91 £ 1,906.08 

Unmeasured sewerage       

FL03AF       

Band 1 (0 - 150m3) £ 105.56 £ 63.62 £ 169.18 

Band 2 (150><=300m3) £ 316.67 £ 73.45 £ 390.12 

Band 3 (300><=750m3) £ 938.27 £ 102.40 £ 1,040.67 

Band 4 (750><=1,000m3) £ 1,672.29 £ 136.58 £ 1,808.87 

Band 5 (>1,000m3) £ 2,164.14 £ 159.49 £ 2,323.63 

 
 

Non-Potable Water 
 
 

Table 8 - Measured Water Non-Potable (Teeside 
Industrial) 

Wholesale 
 

Retail 
 

Customer 

INDRWSC 
      

Site charge per year £ 18,089.40 £ 1,447.15 £ 19,536.55 

INDRWSC/INDRW       

Fixed Meter Charges Water       

1-25mm £ 25.00 £ 2.00 £ 27.00 

26-50mm £ 41.70 £ 3.34 £ 45.04 

51-100mm £ 208.33 £ 16.67 £ 225.00 

Larger than 100m £ 625.00 £ 50.00 £ 675.00 

Volume charge per cubic metre £ 0.5599 £ 0.0447 £ 0.6046 

 


