
 

 

 

 
1. PRIMARY CHARGES – ANGLIAN AREA 

Measured Potable Water 
 

 

Table 2 - Measured Potable Water Wholesale 
 

Retail Customer 

Streamline Green (<=0.5Ml)       

AWMSGWP       

Fixed charge per water supply £ 10.10 £ 70.61 £ 80.71 

Volume charge per cubic metre £ 2.6945 £ 0.1255 £ 2.8200 

Streamline Orange (0.5><=10Ml)       

AWMSOWP       

Fixed charge per water supply £ 100.00 £ 8.00 £ 108.00 

Volume charge per cubic metre £ 2.5140 £ 0.2011 £ 2.7151 

Profile (10><=25Ml)       

AWMIN10WP       

Fixed charge per water supply £ 1,000.00 £ 80.00 £ 1,080.00 

Volume charge per cubic metre £ 1.9368 £ 0.1549 £ 2.0917 

Maximum Daily Demand £ 81.00 £ 6.48 £ 87.48 

Profile Plus (>25Ml)       

AWMINPPWP       

Fixed charge per water supply £ 3,051.00 £ 244.08 £ 3,295.08 

Water volume charge per cubic metre £ 1.5590 £ 0.1247 £ 1.6837 

Maximum Daily Demand £ 145.50 £ 11.64 £ 157.14 

Profile Interruptible       

AWMIIWP       

Fixed charge per water supply £ 10,423.00 £ 833.84 £ 11,256.84 

Volume charge per cubic metre £ 1.4134 £ 0.1130 £ 1.5264 

Maximum Daily Demand £ 142.75 £ 11.42 £ 154.17 



 

 

 
Measured Sewerage 

Table 3a - Measured Sewerage Wholesale 
 

Retail Customer 

Streamline Green (<=0.5Ml)       

AWMSGFS/FO       

Volume charge per cubic metre £ 2.4130 £ 0.1124 £ 2.5254 

Full Sewerage AWMSGFS       

Fixed charge per sewerage supply £ 9.00 £ 59.12 £ 68.12 

Surface Water Drainage £ 49.00 £ 2.28 £ 51.28 

Highways Drainage £ 23.00 £ 1.07 £ 24.07 

Total Fixed Charge AWMSGFS £ 81.00 £ 62.47 £ 143.47 

Foul Only AWMSGFO       

Fixed charge per sewerage supply £ 9.00 £ 59.12 £ 68.12 

Highways Drainage £ 23.00 £ 1.07 £ 24.07 

Total Fixed Charge AWMSGFO £ 32.00 £ 60.19 £ 92.19 

Surface Water Only AWMSGSO       

Highways Drainage £ 23.00 £ 1.07 £ 24.07 

Surface Water Drainage £ 49.00 £ 2.28 £ 51.28 

Total Fixed Charge AWMSGSO £ 72.00 £ 3.35 £ 75.35 
  

 

Table 3b - Measured Sewerage Wholesale 
 

Retail Customer 

Streamline Orange (0.5><=10Ml)       

AWMSOFS/FO       

Volume charge per cubic metre £ 2.3259 £ 0.2325 £ 2.5584 

Full Sewerage AWMSOFS       

Fixed charge per sewerage supply £ 50.00 £ 5.00 £ 55.00 

Surface Water Drainage £ 80.00 £ 8.00 £ 88.00 

Highways Drainage £ 23.00 £ 2.30 £ 25.30 

Total Fixed Charge AWMSOFS £ 153.00 £ 15.30 £ 168.30 

Foul Only AWMSOFO       

Fixed charge per sewerage supply £ 50.00 £ 5.00 £ 55.00 

Highways Drainage £ 23.00 £ 2.30 £ 25.30 

Total Fixed Charge AWMSOFO £ 73.00 £ 7.30 £ 80.30 

Surface Water Only AWMSOSO       

Highways Drainage £ 23.00 £ 2.30 £ 25.30 

Surface Water Drainage £ 80.00 £ 8.00 £ 88.00 

Total Fixed Charge AWMSOSO £ 103.00 £ 10.30 £ 113.30 
  



 

 

 

 

Table 3c - Measured Sewerage Wholesale 
 

Retail Customer 

Profile Plus(>10Ml)      

AWMPPFS/FO      

Sewerage volume charge per cubic me £ 2.2599 £ 0.2259 £ 2.4858 

Full Sewerage AWMPPFS      

Fixed charge per sewerage supply £ 1,618.00 £ 161.80 £ 1,779.80 

Surface Water Drainage £ 1,700.00 £ 170.00 £ 1,870.00 

Highways Drainage £ 23.00 £ 2.30 £ 25.30 

Total Fixed Charge AWMPPFS £ 3,341.00 £ 334.10 £ 3,675.10 

Foul only AWMPPFO  
£ 

£ 

 
1,618.00 

23.00 

 
 

£ 

£ 

 
161.80 

2.30 

 
£ 

£ 

 
1,779.80 

25.30 

Fixed charge per sewerage supply 

Highways Drainage 

Total Fixed Charge AWMPPFO £ 1,641.00 £ 164.10 £ 1,805.10 

Surface Water Only AWMPPSO  
£ 

£ 

 
23.00 

1,700.00 

 
 

£ 

£ 

 
2.30 

170.00 

 
£ 

£ 

 
25.30 

1,870.00 

Highways Drainage 

Surface Water Drainage 

Total Fixed Charge AWMPPSO £ 1,723.00 £ 172.30 £ 1,895.30 
  

 
Trade Effluent 

 

 

Table 4a - Streamline Green Wholesale 
 

Retail Customer 

TE_GREEN/ TE_GREEN_NULL       

Fixed Charges £ 30.00 £ 60.10 £ 90.10 

TE_GREEN/ TE_GREEN_NF       

Volumetric charges       

Reception £ 0.6984 £ 0.0325 £ 0.7309 

Volumetric £ 0.6368 £ 0.0297 £ 0.6665 

Biological £ 0.8684 £ 0.0404 £ 0.9088 

Sludge £ 0.2881 £ 0.0134 £ 0.3015 

Regional Average B Strength mg/l 

Regional Average S Strength mg/l 

755 

393 



 

 

 

 

Table 4b - Streamline Orange Wholesale 
 

Retail Customer 

TE_ORANGE/ TE_ORANGE_NULL       

Fixed Charges £ 50.00 £ 5.00 £ 55.00 

TE_ORANGE/ TE_ORANGE_NF       

Volumetric charges       

Reception £ 0.6984 £ 0.0698 £ 0.7682 

Volumetric £ 0.6034 £ 0.0603 £ 0.6637 

Biological £ 0.8449 £ 0.0844 £ 0.9293 

Sludge £ 0.2881 £ 0.0288 £ 0.3169 

 

 

Table 4c - Profile Plus Wholesale 
 

Retail Customer 

TE_INDUS/ TE_INDUS_NULL       

Fixed Charges £ 250.00 £ 25.00 £ 275.00 

TE_INDUS/ TE_INDUS_NF       

Volumetric charges       

Reception £ 0.6984 £ 0.0698 £ 0.7682 

Volumetric £ 0.5665 £ 0.0566 £ 0.6231 

Biological £ 0.7917 £ 0.0791 £ 0.8708 

Sludge £ 0.2881 £ 0.0288 £ 0.3169 

 

 

Table 4d - Unmeasured Trade 

Effluent 
Wholesale 

 
Retail Customer 

TE_MINIMUM/ TE_MINIMUM_NULL 

Unmeasured Trade Effluent 
 
£ 

 
480.00 

 
£ 

 
81.06 

 
£ 

 
561.06 

 

 
Unmeasured and Assessed Charges 

 

 

Table 5a - Unmeasured Water Wholesale 
 

Retail Customer 

AWUSDWP1/2/3       

Rateable Value charge per £ of RV £ 0.2923 £ 0.0136 £ 0.3059 

Water Fixed Charges:-       

Band 1 AWUSDWP1/ AWUCZWP £ 461.00 £ 80.17 £ 541.17 

Band 2 AWUSDWP3 £ 922.00 £ 101.64 £ 1,023.64 

Band 3 AWUSDWP3 £ 2,305.00 £ 166.05 £ 2,471.05 



 

 

Table 5b - Unmeasured Sewerage Wholesale  Retail Customer 

Bands 1-3 
      

AWUSDFS1/FO1/FS2/FO2/FS3/FO3       

Rateable Value charge per £ of RV £ 0.2336 £ 0.0109 £ 0.2445 

Band 1 Full Sewerage       

AWUSDFS1/ AWUCZWFS       

Sewerage Fixed Charge £ 354.60 £ 75.22 £ 429.82 

Highways drainage £ 23.00 £ 1.07 £ 24.07 

Surface water £ 49.00 £ 2.28 £ 51.28 

Total Fixed Charge Band 1 FS  £ 426.60 £ 78.57 £ 505.17 

Band 1 Foul Only 
       

AWUSDFO1/ AWUCZWFO        

Sewerage Fixed Charge  £ 354.60 £ 75.22 £ 429.82 

Highways drainage  £ 23.00 £ 1.07 £ 24.07 

Total Fixed Charge Band 1 FO  £ 377.60 £ 76.29 £ 453.89 

Band 2 Full Sewerage        

AWUSDFS2        

Sewerage Fixed Charge  £ 709.20 £ 91.73 £ 800.93 

Highways drainage  £ 23.00 £ 1.07 £ 24.07 

Surface water  £ 49.00 £ 2.28 £ 51.28 

Total Fixed Charge Band 2 FS  £ 781.20 £ 95.08 £ 876.28 

Band 2 Foul only        

AWUSDFO2        

Sewerage Fixed Charge  £ 709.20 £ 91.73 £ 800.93 

Highways drainage  £ 23.00 £ 1.07 £ 24.07 

Total Fixed Charge Band 2 FO  £ 732.20 £ 92.80 £ 825.00 

Band 3 Full Sewerage        

AWUSDFS3        

Sewerage Fixed Charge  £ 1,773.00 £ 141.28 £ 1,914.28 

Highways drainage  £ 23.00 £ 1.07 £ 24.07 

Surface water  £ 49.00 £ 2.28 £ 51.28 

Total Fixed Charge Band 3 FS  £ 1,845.00 £ 144.63 £ 1,989.63 

Band 3 Foul only        

AWUSDFO3        

Sewerage Fixed Charge  £ 1,773.00 £ 141.28 £ 1,914.28 

Highways drainage  £ 23.00 £ 1.07 £ 24.07 

Total Fixed Charge Band 3 FO  £ 1,796.00 £ 142.35 £ 1,938.35 

Drainage Only        

AWUSGSO/AWUSDSO        

Highways drainage  £ 23.00 £ 1.07 £ 24.07 

Surface water  £ 49.00 £ 2.28 £ 51.28 

Total Fixed Charge Drainage Only  £ 72.00 £ 3.35 £ 75.35 
  



 

 

 

Table 6a - Assessed Water Wholesale 
 

Retail Customer 

AWUSGWP       

Fixed Charges £ 10.10 £ 59.17 £ 69.27 

Volumetric charges £ 2.6945 £ 0.1255 £ 2.8200 

 

 

Table 6b - Assessed Sewerage Wholesale 
 

Retail Customer 

AWUSGFS/FO       

Volumetric charges £ 2.4130 £ 0.1124 £ 2.5254 

Full Sewerage AWUSGFS       

Fixed Charges £ 9.00 £ 59.12 £ 68.12 

Highways drainage £ 23.00 £ 1.07 £ 24.07 

Surface water £ 49.00 £ 2.28 £ 51.28 

Total Fixed Charge AWUSGFS £ 81.00 £ 62.47 £ 143.47 

Foul Only AWUSGFO       

Fixed Charges £ 9.00 £ 59.12 £ 68.12 

Highways drainage £ 23.00 £ 1.07 £ 24.07 

Total Fixed Charge AWUSGFO £ 32.00 £ 60.19 £ 92.19 
  



 

 

 
Non-potable Water 

 

Table 7 - Non-potable Water Wholesale Retail Customer 

Streamline Orange (0.5><=5.0Ml)    

AWMSOWN    

Fixed charge per supply £ 100.00 £ 8.00 £ 108.00 

Volume charge per cubic metre £ 2.2554 £ 0.1804 £ 2.4358 

Profile (10><=25Ml)    

AWMIN10WN    

Fixed charge per supply £ 1,000.00 £ 80.00 £ 1,080.00 

Volume charge per cubic metre £ 1.7044 £ 0.1363 £ 1.8407 

Maximum Daily Demand £ 81.00 £ 6.48 £ 87.48 

Profile Plus (>25Ml)    

AWMINPPWN    

Fixed charge per supply £ 2,535.00 £ 202.80 £ 2,737.80 

Volume charge per cubic metre £ 1.3047 £ 0.1043 £ 1.4090 

Maximum Daily Demand £ 145.50 £ 11.64 £ 157.14 

Profile Industrial    

AWMIPWN    

Fixed charge per supply £ 361,725.00 £ 28,938.00 £ 390,663.00 

Volume charge per cubic metre £ 1.0174 £ 0.0813 £ 1.0987 

Maximum Daily Demand £ 145.50 £ 11.64 £ 157.14 



 

 

2. PRIMARY CHARGES – HARTLEPOOL AREA 
 

 

Table 8 - Charges relating to 
Wholesale 

payment methods 

 
Retail Customer 

Discount for payments made by Direct £ - £ 3.75 £ 3.75 

 

 

Table 9 - Hartlepool Streamline Wholesale 
 

Retail Customer 

Customers using less than 500 m3:       

HPMWSWP       

Fixed charges per supply per year £ 10.10 £ 70.61 £ 80.71 

Volumetric charges £ 1.5920 £ 0.0741 £ 1.6661 

Customers using more than 500 m3: 
      

HPMWSWP2       

Fixed charges per supply per year £ 10.10 £ 0.80 £ 10.90 

Volumetric charges £ 1.5920 £ 0.1273 £ 1.7193 

 

 

Table 10 - Hartlepool Profile Wholesale 
 

Retail Customer 

HPMWPWP       

Fixed charges per supply per year £ 7,000.00 £ 560.00 £ 7,560.00 

Volumetric charges £ 0.7967 £ 0.0637 £ 0.8604 

Maximum Daily Demand (MDD) £ 64.00 £ 5.12 £ 69.12 

 

 

Table 11 - Hartlepool Unmeasured Wholesale 
 

Retail Customer 

HPUWWP 

Water Fixed Charges 
 

£ 
 

191.00 
 

£ 
 

67.60 
 

£ 
 

258.60 

 

 

Table 12 - Hartlepool Assessed Wholesale 
 

Retail Customer 

HPAWSWP       

Fixed Charges £ 10.10 £ 59.17 £ 69.27 

Volumetric charges £ 1.5920 £ 0.0741 £ 1.6661 
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3. PRIMARY CHARGES – WOODS MEADOW & FLIXTON AREA (Water only) 

 

Table 13a - Woods Meadow 

Streamline SFK: Customers using 

less than 500m3 

 
Wholesale 

  
Retail 

 
Customer 

AWMWMSSFKWP       

Meter charges       

1-25mm £ 25.00 £ 12.60 £ 37.60 

26-50mm £ 41.70 £ 13.38 £ 55.08 

51-100 £ 208.33 £ 21.14 £ 229.47 

Larger than 100mm £ 625.00 £ 40.55 £ 665.55 

Site Charge £ - £ 58.70 £ 58.70 

Volumetric charges £ 2.0153 £ 0.0939 £ 2.1092 

 
 

Table 13b - Woods Meadow 

Streamline: Customers using more 

than 500m3 

 
Wholesale 

  
Retail 

 
Customer 

AWMWMSS1WP       

Meter charges       

1-25mm £ 25.00 £ 2.00 £ 27.00 

26-50mm £ 41.70 £ 3.33 £ 45.03 

51-100 £ 208.33 £ 16.66 £ 224.99 

Larger than 100mm £ 625.00 £ 50.00 £ 675.00 

Volumetric charges £ 2.0153 £ 0.1612 £ 2.1765 

 
 

Table 14 - Woods 

50 (over 50Ml) 

Meadow Profile 
Wholesale 

 
Retail Customer 

AWMWMPS20WP       

Meter charges       

1-25mm £ 25.00 £ 2.00 £ 27.00 

26-50mm £ 41.70 £ 3.33 £ 45.03 

51-100 £ 208.33 £ 16.66 £ 224.99 

Larger than 100mm £ 625.00 £ 50.00 £ 675.00 

Site Charge £ 1,007.40 £ 80.59 £ 1,087.99 

Volumetric charges £ 1.9951 £ 0.1596 £ 2.1547 
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Table 15 - Woods 

(over 100Ml) 

Meadow Profile 
Wholesale 

 
Retail Customer 

AWMWMPS50WP       

Meter charges       

1-25mm £ 25.00 £ 2.00 £ 27.00 

26-50mm £ 41.70 £ 3.33 £ 45.03 

51-100 £ 208.33 £ 16.66 £ 224.99 

Larger than 100mm £ 625.00 £ 50.00 £ 675.00 

Site Charge £ 17,129.45 £ 1,370.35 £ 18,499.80 

Volumetric charges £ 1.8339 £ 0.1467 £ 1.9806 

 

 

Table 16 - Woods 

(over 250Ml) 

Meadow Profile 
Wholesale 

 
Retail Customer 

AWMWMPS175WP       

Meter charges       

1-25mm £ 25.00 £ 2.00 £ 27.00 

26-50mm £ 41.70 £ 3.33 £ 45.03 

51-100 £ 208.33 £ 16.66 £ 224.99 

Larger than 100mm £ 625.00 £ 50.00 £ 675.00 

Site Charge £ 37,284.75 £ 2,982.78 £ 40,267.53 

Volumetric charges £ 1.7533 £ 0.1402 £ 1.8935 



 

 

3. PRIMARY CHARGES – FINNINGLEY AREA (Sewerage only) 
 

Table 17 - Finningley Sewerage Wholesale 
 

Retail Customer 

Measured AWMFINSFO 
      

Fixed charge per sewerage supply £ 9.00 £ 59.12 £ 68.12 

Highways Drainage £ 23.00 £ 1.07 £ 24.07 

Volume charge per cubic metre £ 1.3341 £ 0.0621 £ 1.3962 

Unmeasured AWUFINSFO 
      

Fixed charge per sewerage supply £ 95.80 £ 63.16 £ 158.96 

Highways Drainage £ 23.00 £ 1.07 £ 24.07 

Rateable Value charge per £ of RV £ 0.4762 £ 0.0222 £ 0.4984 
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